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How can the State of Missouri improve the customer experience
for Veterans and their caregivers?

Get the Veteran and/or their caregivers in contact with a Veterans Service Officer, equipped with the
information they need to obtain their benefits and make the process as seamless as possible.

Veterans Service Officers (VSOs):

* Provide Counseling and Assistance

* Assist with Filing and Submitting
Benefit Applications

 Have Direct Access to Veterans Affairs
systems




MISSION

MVC is “Always on Mission”
to service Veterans as the
first choice in skilled nursing
care; best choice in securing
benefits; and proven choice
In a dignified resting place.

https://mvc.dps.mo.gov/

~ Missouri Department of Public Safety

3 Veterans Commission

1. Streamline navigation to essential
services

2. Help Determine the Benefits Available

3. Get in contact with VSO

4.Increased Outreach Opportunities
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Proposed Website Layout

Getting Veterans : Veterans Veterans Suicide
) Veterans Cemeteries .
Started Services Homes Prevention
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ARE AVAILABLE 24/7
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ik Depeliimen of Publiec Selicly Helping Veterans Determine Benefit Eligibility
§ Veterans Commission FAQs “Proposed”

Frequently Asked Questions

Benefits
Service Records
General Information

Benefits ¥
® Howdo | know if | am eligible to receive veteran benefits?
® What veterans benefits does Missouri offer?
® How do | file for benefits?

® How can | get into a veterans home?
® Can | be buried in one of the States Veterans Cemetery?
Service Records ¥

® How can | get my service medals?

® How can | get my DD214 or other service records?

General Information ¥

® Is the MVC part of the U.S. Department of Veterans Affairs?
® How do | join the Missouri Office of Veterans team?

® What is a veteran’s identification card and how can | apply for one?



~ Missouri Department of Public Safety

Veterans Commission Helping Veterans Determine Benefit Eligibility

Enhancing the Customers Experience:

@ MISSOURI VETERANS

COMMISSION
M|SSOUR| e Convertthe Missouri Veterans Guide into an

VETE RAN s interactive benefits navigator on the Veterans
Commission’s website

BENEFITS & RESOURCES GUIDE

* Create instructional videos and step-by-step
application tutorials

* Implementvirtual assistant (Al-based) to handle
common questions

BENEFITS & RESOURCE PORTAL
veteranbenefits.mo.gov
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Veteran’s Services “Proposed”
Veterans Veterans Suicide
Homes Prevention

About MVC Vetefans
Services

Getting

Veterans Cemeteries
Started

First STEP: Getting started with your Veterans Service Officer

Education

Employment and Business

Healthcare
Homelessness
Legal

Mental Health
State Benefits

Missouri Veterans Recognition War Medallion Program
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_ Proposed “Getting Started” Form
i Veterans Commission

Veterans : Veterans Veterans Suicide
: Veterans Cemeteries i
Services Homes Prevention

Getting
Started

About MVC

*Requesting Party Full Name

*Veteran’s Full Name (if not requestor)

*Status

O Veteran

O Family Member
O Other

*Veteran’s Address

*Phone *Email

*Veteran’s County of Residence




~ Missouri Department of Public Safety

- Proposed “Getting Started” Form
i Veterans Commission

Veterans : Veterans Veterans Suicide
) Veterans Cemeteries .
Services Homes Prevention

Getting
Started

2" About MVC

*Requesting information related to:

O Veterans Homes
O Veterans Cemeteries

O Veterans Services (compensation and pension, records request, etc.)
O GI Bill/ Education

O Other (Please explain in comment section below.)

*Preferred Method of Contact (Select One):
O Mail O Phone [ Email

*Comments, Request, or inquiry: (No sensitive information)




Disability
Compensation

* DD-214, WD Ago 53-55, etc

e Complete Current And Previous Marriage Info

(Veteran & Spouse): Date/Place, Full Name,
How Ended, Date/Place

* Marriage Certificate

=
=
=
=
=
=

All veteran/spouse info. is reported separately
* Have spouse’s SSN, birthdate, maiden name

* Medical Evidence: Private Medical Records

oYY

* Direct Deposit: Account/Routing #'S, Name Of
Bank

e Old VA award letters

e Retirement Gross amount




Further Outreach Opportunities
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Ap i cim Apa * Veteran Organizations
A « Veteran of Foreign Wars (VFW)
' | * American Legion
 Daughters of the American Revolution
* Lieutenant Governor’s Office
* MO ABLE Program
* Estate Planning Clinics
oy * Hospitals
5  Social Workers
 Case Managers
- * Nursing Homes
| = * Social Services
| /ﬂv — * Mental Health Providers
« A ’  Place literature in waiting rooms
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