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QUALITY OF LIFE POST-RELEASE*

*Statistics for Missourians

65-70% 1,200



STATE THE
PROBLEM

Justice-involved Missourians need a
streamlined system for applying, renewing,
and reactivating Medicaid benefits to
improve health outcomes, increase
financial stability, and reduce recidivism;
leading to better quality of life.
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MEDICAID PROCESS FOR THE JUSTICE-INVOLVED
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OVER THE PAST FIVE YEARS

386 Incarcerated individuals
required inpatient care.

$3,200Avg. cost for 24-hr
hospitalization

$1.2 MIL potential Medicaid
reimbursement



Shared Data Hub
Benefit

Coordinators

RECOMMENDATIONS



RECOMMENDATION 1:
BENEFIT
COORDINATORS

Funded by DOC
DOC & DSS collaboration
Full access to complete
Medicaid application
Eliminate paperwork
duplication 
Expedite application process



MEDICAID APPLICATON TIMELINE

DAY 1:
Entry to DOC

DAY 30:
Apply for

Medicaid Benefits

DAY 80:
Application Approved

and Benefit Suspended

DAY 180:
Six Month

Renewal of
Application

DAY OF
RELEASE:
Activate

Medicaid Benefits

90 DAYS TO RELEASE:
Notify DSS of
approaching
Release Date

30 DAYS TO RELEASE:
Notify DSS of
approaching
Release Date

60 DAYS TO RELEASE:
Notify DSS of
approaching
Release Date



Shared Data Hub
Benefit
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RECOMMENDATION 2:
DATA HUB
(SMART SHEET)









HIGH LEVEL TIMELINE
Phase 1:
Planning
and Design

Phase 2:
Build and
Configuration

Phase 3:
Testing and
Refinement

Phase 4:
Training and
Rollout

Phase 5:
Ongoing Monitoring
and Optimization



DOC MISSION

Improving Lives for 
Safer Communities
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THANK YOU

We believe that quality of life is important to all Missourians.
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