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Cicely Riley

“True leaders inspire others to see their own potential.”
—Cicely Riley

Cicely.Riley@doc.mo.gov

816.292.7735

Department of Corrections

Probation & Parole – District Administrator for Eastern Jackson 
County



Jessica Dillon

“I’ve learned people will forget what you said and what you 
did, but people will never forget how you made them feel.”
—Maya Angelou

Jessica.Dillon@mshp.dps.mo.gov

816.622.0800

Missouri State Highway Patrol

Chief Radio Operator at Troop A



Laura Hammon

Laura.Hammon@dmh.mo.gov

573.522.4476

Department of Mental Health

Incident Management Specialist State Lead

“Success is not final: failure is not fatal. It is the courage to 
continue that counts.”
—Winston Churchill
 



Emily Hollis

“Let a rotten word not come out of your mouth, but only what 
is good for building up.”
—Ephesians 4:29

Emily.Hollis@health.mo.gov

573.751.6005

Department of Health and Senior Services

Executive Assistant to the General Counsel/Deputy Director



Bri Nicholson

“A leader is one who knows the way, goes the way, and shows 
the way.” 
— John C Maxwell

Bri.Nicholson@dese.mo.gov

573.751.4460

Department of Elementary and Secondary 
Education

SkillsUSA Missouri State Director, Supervisor Skilled Technical 
Sciences





The Family Care Safety 
Registry (FCSR) provides 
valuable background 
information to employers 
hiring persons to care for 
children, seniors and 
physically and/or 
mentally disabled 
individuals.

_____________________________
Family Care Safety Registry



The Seven (7) Systems

01

04

07

02

03

06

05

Criminal history records
* Missouri State Highway 

Patrol (MSHP)

Sex offender registry 
* Missouri State Highway 

Patrol (MSHP) 

Child abuse & neglect registry 
* Dept of Social Services 

(DSS)

Foster parent licensure database 
* Dept of Social Services     

(DSS)

Child Care Facility Licensure
* Dept of Elementary & Secondary 

Education (DESE)

Employee Disqualification Registry
* Dept of Mental Health         

(DMH)

Employee Disqualification List
* Dept of Health & Senior Services 

(DHSS)



By the Numbers

50,000 29,000 21,000

Average # of FCSR
Checks Per 

Month

Average # of FCSR 
Checks with 

Immediate Results 

Average # of FCSR
Checks Requiring 

Manual Review



Error 
Messaging

Access to 
DOR 

FUSION

Website 
Updates

IMPROVING THE CUSTOMER JOURNEY



The registration requires 
information to be updated or 
verified.

The registration has been reviewed 
but may require additional follow 
up by FCSR staff.  

The registration has been reviewed 
but immediate processing could 
not be completed.



ERROR 
MESSAGING

ACCESS TO DOR 
FUSION

WEBSITE 
UPDATES

Simplify to one generic 
message01

Add check boxes to 
communicate what 
information is needed 
or the reason for the 
delay

02

Add a check box for 
“OTHER” for a “catch-
all” for special 
circumstances

03

Provide an estimated 
timeframe in which a 
response will be 
provided

04

Clarifying Error Messaging for Customer to 
Reduce Frustration





FUSION contains 
identifying information 
and demographic data for 
individuals with Driver 
and Non-Driver Licenses

01

02 Enable FCSR staff to 
complete verifications 
without registrants or 
employers providing 
updates

An MOU with DHSS and 
DOR is in existence for 
other DHSS employees

03

A request has already 
been made to include 
FCSR in the update of the 
MOU, which is being 
drafted NOW!

04

ACCESS TO DOR 
FUSION

ERROR 
MESSAGING

WEBSITE 
UPDATES

Provide FCSR with Access to Department 
of Revenue FUSION System





The Frequently Asked 
Questions (FAQs) page 
has small font, need 
updated, and are not 
separated by employee 
questions versus 
employer questions.





Create engaging and 
easy-to-follow website01

A well-designed site 
reduces confusion and 
increases efficiency

02

Add navigation buttons 
for employee and 
employer

03

Build confidence in 
state services for over 
240,000 unique 
website visits annually

04

WEBSITE 
UPDATES

ERROR 
MESSAGING

ACCESS TO DOR 
FUSION

Website Updates and Navigation Buttons



FINAL 
THOUGHTS



THANK YOU!

For questions regarding the FCSR 
capstone presentation, please 

contact Emily Hollis at: 
573.751.6005 

Emily.Hollis@dhss.mo.gov 

mailto:Emily.Hollis@dhss.mo.gov
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