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THE PROBLEM: A System-Wide Bottleneck
State entities cannot securely retrieve records or information from other state 
departments. This gap reduces operational effectiveness, increases administrative 
burden, and can compromise mission critical outcomes. 

THE SOLUTION: Project CINDY
CINDY is the direct solution creating an AI-driven fraud analysis and centralized record 
retrieval system. CINDY will eliminate operational silos, modernize investigative workflows, 
and secure public resources.

KEY SURVEY FINDINGS & PROJECTED IMPACT

75%
of an investigator's time is 

spent just obtaining records

20hours

per case on average projected 
to be SAVED

82%
of investigators agree CINDY will

improve efficiency

STRATEGIC OBJECTIVES

• Operational Efficiency: Drastically reduce administrative burden through automation.

• AI-Enabled Fraud Detection: Supplement expert capabilities to safeguard Missouri tax dollars.
• Resource Protection: Maximize state resource efficiency by accelerating case turnaround times.

MULTI-AGENCY PROJECT CONTACTS: 
Name Agency Email

Lucas McClamroch MDC lucas.mcclamroch@mdc.mo.gov

Shannon Mills-Davis DSS shannon.mills-davis@dss.mo.gov

Jeremy Sebastian DCI jeremy.sebastian@dci.mo.gov

Katie Brenneke DOLIR katie.brenneke@labor.mo.gov

Matthew Hohensee DOLIR matthew.hohensee@labor.mo.gov

Disclaimer: AI was used in the generation of this summary.




