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 Dropdown 
Visualization 

 
 Easy to Use Drop 

Down Options 
 
 Autofill’s Additional 

Sheets in the 
Toolkit. 

 Touchpoint Risk Summary 
 

o Captures the Before, During and 
After Experience 

 
 Scores Impressions 

 
 Clear Visualization of Results 

 
 % Results to Drive Strategic Initiatives 

The time is now to implement this tool and improve customer experience 
statewide.  

 Close Out Report 
 

 Consolidates Information 
About Input/Outputs 
 

 Communicates 
Recommendations 

We Have To  
“Walk a Mile”  
In Their Shoes 

 


