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Dis con n e ct e d
• Services
• Projects
• Information
• Functionality 
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Cou n cil 
Ob je ct ive s

Object ive 1: Propose content ideas for the state’s 
main website that meet the digital needs of our 
citizens

Object ive 2: Analyze data provided by our citizens 
and collected through the state’s ShareMO
Program/or similar program

Object ive 3: Oversee format, design, and 
functionality of the main state webpage



Council for Cit izens’ Digital Experience
17 Executive Department Members

Governor’s Office, SOS, and OEO Representatives
ITSD CIO - Council Liaison

Council for Cit izens’ Digital Experience 
Leadership

Chair and Co-Chairs Elected by Council members 
to lead and coordinate all Council meetings

Co u n cil 
St r u ct u r e

Sub-Commit tees
Each Department has a Sub-Committee 

comprised of Divisional subject-matter experts
Reports to respective Council member

CIO/ ITSD
CIO/ ITSD puts action items from 

Council into implementation

Coordinates



Create 
topics/but tons 

with mult i-
department  
informat ion
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update 
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Act ively 
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landing page

Review and
priorit ize 

cit izen 
sat isfact ion

On e  St a t e
On e  Me s s a ge

On e  Pa t h  t o  Se r v ice s
On e  Pa t h  t o  Su cce s s



The Council will act ively build and 
sustain a framework to coordinate 
and collaborate exist ing services 
and departments to enhance the 

cit izen digital experience.  

Co n clu s io n
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