
1



2

Sources: Driving Performance and Retention Through Employee by Corporate Leadership Council; The social economy:

Unlocking value and productivity through social technologies, McKinsey Global Institute; Business2Coummunity



3

26%

22%

20%
19%

17%

13%

11% 11% 10%
10%

6% 6%

2% 1%

-8% -8%

Big gain (>= 10%) 
Medium gain (4%-9%)
Flat (-3%-3%)

Decline (< -3%)

PULSE SURVEY

SOURCE: State of Missouri Quarterly Pulse Surveys, December 2019
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